Tbhonica

gateway to next-gen networks
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' Answered calls = &l ()) & &
N. answered calks by operators: 2
:5 " Average call lenght: 2325
Total call lenght: 510 5.
Average oall walling e 100s
Agents on queue
Agent N. Calls
Pluto (101) 18
C Pippo (102) 1
1A SFfsiplenz 5
Service level agreement
Answer N. Calls
Within 10 seconds: 17
Within 20 seconds: 18
N \ithin 30 seconds: 18
Within 40 seconds 21
\Wihin 50 secands: 2
Within B0 seconds: 22
Within 70 seconds: 22
\ithin 80 seconds 2
C Within 80 seconds 2
\Wihin 100 secands: 2
Within 110 seconds: 22
Within 120 seconds: 22
" Disconnection causes
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Realtime call center monitoring - 11:01:17
Quens(s): quens-dps, quens-tast 1
0 # (
/ ' 6%6'2%( '
Queue N. agents Ready agents  On pause N. Calls waiting N. Agents talking A
Al selected 1 ] 0 1 1
ouee-ops 0 1
queue-test 1 ] # / 1A (
Calls being processed: " _
Queue Caller Entered Duration Agent -
queve-dps 3 0301 -11:0048 002 029 Pluta (101) H@ G
fuete-test 22 0301 - 11:01:13 04 ,)
? D1
Agents currently logged in: - L
Agent Last logen Extension On pause
Pluta (101) 0301 - 11:00:22 Mo
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